
Virtual Health vs. Video-Only

Video visits & video visit reimbursements
Video visits & video  
visit reimbursements

Significant additional insurance 
reimbursements, such as Remote Patient 
Monitoring for at least $170/patient/month

These additional reimbursements require 
more robust features beyond video, such as 
data monitoring, connected devices and audit 
reporting

Live claims support via our billing expert

Ineligible for Remote  
Patient Monitoring 
reimbursements

Custom, full-featured toolset supports all your 
clinic needs and provides a competitive 
advantage

Commodity tool only for 
video, does not fulfill other 
clinic needs

Secure and HIPAA-compliant
Possible security risks 
(consumer versions are  
NOT secure)

VIDEO-ONLY TOOLS 
(Zoom, Doxy, etc.)


