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WHAT WE DO
Offer a full-featured Virtual Care and Remote 
Patient Monitoring platform  empowering 
clients to deliver the services and outcomes 
patients expect while maximizing revenue
We have been monitoring patients since 2013, 
long before reimbursement was approved; our 
platform is tested and proven with hundreds of 
thousands of patients

Remote Patient 
Monitoring Virtual Care

Patient 
Engagement & 

Compliance
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WHO WE POWER
CoachCare powers leading hospitals, health 
systems, primary and specialty care physicians
Our clients include non-profit, public and 
private companies with business in the United 
States, Canada, Australia, Europe and the 
Middle East



Treatments
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Virtual Care
(Not just video)

Provider 
compliance 
checklist*

Daily Patient  
Alerts /

Reminders

Claims report to 
streamline billing

Comprehensive Virtual Care & Remote Patient Monitoring

Remote Patient 
Monitoring

Provider Dashboard Reporting
Proprietary 

Connected Devices
Automated

Alerting

In-home 
devices required 

for claims

Video Visits, 
Messaging, Share 
Care Plans and 

Content

Intervene when 
patients need it 

most

Patient and 
population level 

reporting

Capture Health 
Data in Real Time 

Delivered in your branding and with your configurations via full white label

*CoachCare has engaged both regulatory legal counsel and expert coding resources to ensure our platform mitigates denied claims and 
future audit claw backs; be cautious with vendors that have limited history or experience.



5Fully White-labeled Patient Mobile App

KEY FEATURES

 Custom branded mobile app for participants

 Broad range of health data tracking

 Nutrition, exercise and behavior tracking

 Full telehealth/ video solution

 Automated alerts & reminders

 Deliver care plans and other content directly 
through the app

KEY BENEFITS

 Deliver reimbursable telehealth & RPM treatments, 
all in one tested and proven platform

 Increase compliance

 Improve outcomes

 Increase engagement

 Reduce administrative and compliance burden



6Configurable Administrator & Provider Dashboard 

KEY FEATURES

 Custom branded dashboard

 All patient health metrics in real time

 Automated provider alerts

 Full featured telehealth/video solution

 Robust reporting, including patient and 
population level and claims support

KEY BENEFITS

 Access to key metrics improves care & efficiency

 Stay connected with participants 

 Easily track and manage claims for telehealth and 
RPM

 Reporting demonstrates ROI

 Automated tools relieve administrative burden



7Real-Time Tracking Devices 

KEY FEATURES

 Medical-grade body fat scale (Bluetooth)

 Wireless activity & sleep tracker

 Blood pressure cuff (available September 2020)

 Devices supply seamless, real-time data 

 Optional custom branding

 App also integrated with third-party devices 

KEY BENEFITS

 Required for RPM claims

 Significant additional revenue stream

 Ensure validated data (avoid relying on consumer 
grade devices – serious risk to your organization)

 Device interaction drives engagement & retention
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• In-house custom development team

• Completed projects ranging from small to multi-year, $1 million+

• In-house communications team to ensure successful rollout

• Experience providing fully-managed services or playing supporting role

Technical

Additional Capabilities

Activation 

• Expert claims staff available to you anytime 

• Complimentary training and support, templates documentation
Claims
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